IMPORTANT IMPORTANT IMPORTANT IMPORTANT [IMPORTANT

SERVICE BULLETIN: Fly-boom head stock EO400-401 Issue 2<<VEHSAI-IF.I'>>

DATE AND TIME OF ISSUE: 25™ March 2019 at 14:00 UNITED KINGDOM

[
A THIME MANUFACTURING COMPANY

Details:
In-service wear/ cracking has been detected on the bucket bracket at the lower pivot point (circled in red on
page 2). This may affect the lifts listed below:

VB160009 VB160037 VB160059 VB170028 VB170056 VC170038 V(C180068
VB160012 VB160038 VB170007 VB170029 VB170057 VC170039 VC180069
VB160014 VB160039 VB170008 VB170031 VB170058 VC170040 VC180070
VB160015 VB160040 VB170009 VB170032 VB170059 VC170041 V(180071
VB160016 VB160047 VB170010 VB170033 VB170060 VC170042 VC180072
VB160017 VB160048 VB170011 VB170034 VB170061 VC170044 VC180073
VB160018 VB160050 VB170012 VB170035 VB170062 VC170071 VF170034
VB16001S VB160051 VB170013 VB170036 VB170063 VC170072 VF170039
VB160020 VB160054 VB170014 VB170037 VB170064 VC170073, VF170077
VB160021 VB160055 VB170023 VB170049 VB180030 VC170074 VF170078
VB160034 VB160056 VB170024 VB170052 VB180032 VC170075

VB160035 VB160057 VB170025 VB170053 VC160001 VC170076

VB160036 VB160058 VB170026 VB170055 V(C170037 VC180067

Solution:
Operators of the lifts listed above are to immediately, upon receipt of this Service Bulletin, inspect the
bucket bracket (Item 2 overleaf) for signs of wear/ cracking around the lower pivot point. If there are

signs of wear, please remove the vehicle from operation and report your finding to the contact detailed
below.

A Versalift in-service inspection/ modification will be carried out to all lifts, as listed above, within 1
month of the date of this Service Bulletin. The Versalift Service team will contact you in due course to

schedule these works.

If you have any questions, or if further information is required, please contact the Versalift Technical Help
Line on +44(0)1536 721010.

Issued by: Tom Johnson CEng MIMechE

Job Title: Engineering Manager

Versalift Distributors (UK) Limited, 1 Altendiez Way, Latimer Park, Burton Latimer, Northants. NN15 5YZ.
Tel. =44(0)1536 721010 Fax +44(0)1536 721110 Email: support@versalift.co.uk
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